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Introduction  

Ceptah Bridge is a MƛŎǊƻǎƻŦǘϯ hŦŦƛŎŜ Project add-in that allows you to integrate MSϯ Project and Atlassianϯ 
JIRAϯ in order to build an effective project management solution. Below is a list of the typical steps you 
take when using the Bridge to make tasks of your project available to JIRA users and to assign and track the 
tasks. 

¶ Work starts with publishing the project in JIRA. This creates the respective issues in the system and 
assigns them to JIRA users in accordance with the MS Project assignments and synchronization 
settings specified for the project. 

¶ As you make changes to the project, you synchronize it with JIRA to update the corresponding 
issues. 

¶ The synchronization feature provided by the Bridge also allows reflecting changes made to some 
fields of issues back to project tasks. Using a flexible customization mechanism, you can specify 
which fields are entered by JIRA users and to be copied into your project and which fields must be 
copied from the project to JIRA. 

¶ As the users resolve issues in JIRA, you can browse the resolved issues using the add-in and close or 
reopen them according to the workflow. 
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Concept 

The illustration below shows the blocks the Bridge consists of and the features it provides. 

 

General Settings are basically the connection settings the Bridge uses to connect to a JIRA server. These are 
a server URL (internet/intranet address), JIRA user name and password. The Bridge uses the settings by 
default if there are no specific connection settings specified for a project. The settings are unique for each 
Windows user (profile). 

Project settings consist of synchronization mappings and project connection settings. 

Synchronization mappings define the way data is synchronized between JIRA and MS Office 
Project. You can specify the fields of MS Project tasks and JIRA issues to copy data to or from during 
synchronization and the direction of the transformation (from MS Project to JIRA or from JIRA to 
MS Project). Also, you can set the default values to be used for JIRA fields when there is no relevant 
data in the project document. 

Project connection settings can be specified to override the general connection settings for a 
particular project. 

Unlike general settings, project settings are stored in a document itself and are specific for each project. 
Please be advised that your JIRA password is stored in a Project document as part of connection settings. 
!ƭǘƘƻǳƎƘ ƛǘΩǎ ǇǊƻǘŜŎǘŜŘ ŀƴŘ Ŏŀƴƴƻǘ ōŜ ǳǎŜŘ ǘƻ ƭƻƎ ƛƴ ǘƻ WLw!Σ any person who has access to the project can 
perform JIRA-related operations provided by the Bridge under your name. The current version of the add-in 
does not support entering a password only for a current session. The issue will be addressed in future 
releases. 

The Synchronize feature ensures data integrity between tasks in MS Project documents and issues in JIRA 
according to the mappings provided.  

Among other conditions, the mapping settings define which project tasks should be synchronized with JIRA. 
Each such task has a JIRA issue associated with it. ¢ƘŜǊŜ ƛǎ ŀ ŎǳǎǘƻƳ ǘŜȄǘ ŦƛŜƭŘ ό¢ŜȄǘмΧ¢ŜȄǘолύ ŘŜŦƛƴŜŘ ŦƻǊ 

The Bridge 

Project settings 

¶ Synchronization 
mappings 

¶ JIRA connection 
settings 

 
General settings 

¶ JIRA connection 
settings 

Synchronize 

Close resolved issues 

MS Project JIRA 
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each synchronized project that is used to store the keys of the issues the tasks of the project are linked 
with. 

Synchronization of a project starts with identifying differences between the data in MS Project and JIRA to 
be resolved. The Bridge prepares a list of proposed changes to be made in JIRA. A change in the list can be 
either creation or update of an issue.  

For the tasks that have to be synchronized, ōǳǘ ƘŀǾŜƴΩǘ been linked with issues, the list is filled with 
άcreatesέΦ ¢ƘŜ ƳŀǇǇƛƴƎ ǎŜǘǘƛƴƎǎ ŘŜŦƛƴŜ ǘƘŜ ǊǳƭŜǎ ǘƻ ōŜ ǳǎŜŘ ǘƻ ŜǾŀƭǳŀǘŜ ǾŀƭǳŜǎ ŦƻǊ ǘƘŜ ŦƛŜƭŘǎ ƻŦ ǘƘŜ ƴŜw 
issues. The values can be derived from tasks as well as set to default values provided by the mappings. 
After an issue is created, its key is stored in the mentioned above field of the respective task. 

If a task already has its respective issue linked, bǳǘ ǘƘŜ Řŀǘŀ ŘƻŜǎƴΩǘ ƳŀǘŎƘ ŎƻƳǇƭŜǘŜƭȅ on the terms 
provided by ǘƘŜ ƳŀǇǇƛƴƎǎΣ ŀƴ άǳǇŘŀǘŜέ ŎƘŀƴƎŜ ǿƛƭƭ proposed. This change specifies which fields of the 
issue and which fields of the task should be set to which values. 

Before applying the changes, the user has a chance to review them and deselect the ones he or she does 
not want to be progressed. .ŜǎƛŘŜǎΣ ƛǘΩǎ ǇƻǎǎƛōƭŜ ǘƻ ǊŜǾŜǊǎŜ ǘƘŜ ŘƛǊŜŎǘƛƻƴ ƻŦ ǎȅƴŎƘǊƻƴƛȊŀǘƛƻƴ ŦƻǊ ǎƻƳŜ ŦƛŜƭŘǎΦ 
For instance, you have a task assigned to the user Bob, and your mappings specify that the issue field 
ά/ƻƳǇƻƴŜƴǘκǎέ ǎƘƻǳƭŘ ōŜ ǘŀƪŜƴ ŦǊƻƳ ǘƘŜ ǘŀǎƪ ŦƛŜƭŘ ά¢ŜȄǘмпέ ŘǳǊƛƴƎ ǎȅƴŎƘǊƻƴƛȊŀǘƛƻƴΦ Bob found out that 
you had mistakenly ǎŜǘ ǘƘŜ ŦƛŜƭŘ ǘƻ ΨYƛǘŎƘŜƴΩ ǿƘŜƴ ƛǘ ǿŀǎ ǎǳǇǇƻǎŜŘ ǘƻ ōŜ Ψ.ŀǘƘǊƻƻƳΩ and updated it. While 
reviewing proposed changes, you see that the correct value άBathroomέ is about to be replaced back by 
άKitchenέΦ  ¸ƻǳ Ŏŀƴ ǊŜǾŜǊǎŜ ǘƘŜ ŘƛǊŜŎǘƛƻƴ ƻŦ ǎȅƴŎƘǊƻƴƛȊŀǘƛƻƴ ŀƴŘ ƳŀƪŜ ǘƘŜ ǾŀƭǳŜ ΨYƛǘŎƘŜƴΩ ōŜ ǊŜǇƭŀŎŜŘ ƛƴ 
your project instead. 

After having the changes reviewed, a user can launch the synchronization itself. This updates both MS 
Project tasks and JIRA issues concerned. 

You may find helpful the following list of things to consider before starting using the Bridge. 

¶ The workflow you are going to use to manage the resources of your project. 

¶ The synchronization policy (i.e. the set of rules) you are going to use to power the workflow with 
the Bridge. 

After having your Bridge deployment roadmap ready, you can proceed to the following steps. 

¶ Perform the JIRA customization needed to meet the requirements of the workflow, including 
creating new or modifying existing custom fields, granting permissions, etc. 

¶ Specify the mapping settings for your project reflecting the synchronization policy you have 
defined. 

¶ Make a copy of your project to test the workflow with and remove the issues generated in JIRA 
before starting real work. 
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Getting started  

Software requirements  

In order to use the Bridge you need to have the following software installed on the computer: 

¶ Microsoft Windows 2000, 2003, XP, Vista or 7 

¶ Microsoft .Net Framework 2.0 (included in Windows Vista) 

¶ MS Office Project 2000, 2003, 2007 or 2010 (including x64) 

The screen resolution should be at least 800x600 for the Bridge to show its windows properly. 

Installation  

1. Download the installation package from our web site. 

2. Run the installation package (MspJiraBridgeSetup.msi). 

3. Follow screen instructions. The setup is very basic and will not ask any questions except the regular 
ones. 

4. After the installation is complete, a new item named JIRA will appear in the main menu of MS 
Project. The sub-menu contains the commands of the Bridge. 

5. Ensure that the "Accept remote API calls" option on your JIRA server is turned on 
(ADMINISTRATION/General Configuration/Options). 

Activation  

To unlock the software you need to do the following. 

1. Acquire a license to the product through our web site. 

2. Lƴ ǘƘŜ άWLw!έ ƳŜƴǳ of MS Project ǎŜƭŜŎǘ ά!ōƻǳǘέΦ ¢ƘŜ !ōƻǳǘ ŘƛŀƭƻƎ ǿƛƭƭ ǇƻǇ ǳǇΦ 

 

3. /ƭƛŎƪ άActivateέΦ ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ŘƛŀƭƻƎ ǿƛƭƭ ŀǇǇŜŀǊΦ 
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4. Copy your key from the purchase confirmation e-mail or from the list of your licenses on the web 
site and paste it into the first serial key text box. 

5. Enter your name or any other information that will help to identify your computer in the list of all 
installations activated with the license on the web site (optional). 

6. Press Activate (an Internet connection is required). The license status will change, and the software 
will be switched to full mode. For a trial license the expiry date will be shown. 

 

If the product was activated on the computer before, the operation will not increase the number of 
activated products for the license. This may be useful if you had to reinstall Windows or uninstalled 
the Bridge earlier without deactivating it. 

If the Bridge was activated earlier with another license, the license will be released during 
activation. 

On the form you can as well: 

7. /ƭƛŎƪ άIƻǿ ǘƻ ōȅέ ǘƻ Ǝƻ ǘƻ ǘƘŜ ǊŜǎǇŜŎǘƛǾŜ ǎŜŎǘƛƻƴ ƻŦ ƻǳǊ ǿŜō ǎƛǘŜΦ 

8. If for some reason you want to release the license and return the software back to evaluation 
ƳƻŘŜΣ ŎƭƛŎƪ άDeactivateέ ŀƴŘ ŎƻƴŦƛǊƳ ǘƘŜ ŎƻƳƳŀƴŘ (an internet connection is required). The 
license can be released even if your current installation was not activated, but the product was 
installed and activated before. This may be useful if you had to reinstall Windows or uninstalled the 
Bridge without deactivating it. 

 



Ceptah Bridge for MS Project & JIRA ¦ǎŜǊΩǎ DǳƛŘŜ 

Page 8 

 

Operations guide  

General settings  

To change general settings do the following: 

1. Select JIRA > General Settings in the main menu. The following form will appear. 

 

2. Enter the URL (address) of the JIRA server you are using. You can find it in the address bar of your 
JIRA browser window. 

3. Enter the user name and password to be used to connect to the JIRA server. 

4. Select the language specified in the JIRA profile of the user. This setting is required for dates to be 
transmitted to and received from JIRA in correct format during synchronization. If the selection 
does not match the uǎŜǊΩǎ ƭŀƴƎǳŀƎŜΣ ŀƴ ŀǘǘŜƳǇǘ ǘƻ ŀǇǇƭȅ ŎƘŀƴƎŜǎ Ƴŀȅ ǊŜǎǳƭǘ ƛƴ ŀ ŦƻǊƳŀǘ-related 
JIRA error message. 

5. If there is a custom date picker format set in JIRA, copy the format string into the Date format field. 
If the formats do not match, you may receive a format-related JIRA error message during 
synchronization, import and/or applying changes. 

6. If there is a custom date/time picker format set in JIRA, copy the format string into the Time format 
field. If the formats do not match, you may receive a format-related JIRA error message during 
synchronization, import and/or applying changes. 

7. Press OK or Cancel to save or discard the settings entered respectively. 

The settings are stored in your Windows profile and are unique for each Windows user. 

If you try to use other functions of the Bridge and have not specified general settings yet, the settings form 
will automatically open.  

Project settings  

To create or change project settings do the following: 

1. Select JIRA > Project Settings in the main menu. The following form will appear. 
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2. Enter the mappings that reflect your synchronization policy on the first four tabs ς Basic Mappings, 
Status Mappings, Secondary Mappings, and Custom Fields Mappings. Each mapping between an 
issue field and task field is represented by a row in a table on the form. The row can contain the 
following elements (but not necessarily all of them):   

a. The name of the JIRA field being mapped. 

b. A check box to enable or disable the mapping. 

c. A button to specify the direction of synchronization or just a sign of direction if the 
direction cannot be changed. In the former case, pressing the button changes the 
direction. 

d. A field for a default value that should be used to populate the issue attribute being 
mapped when creating new issues or when synchronizing an existing issue and the 
respective value cannot be retrieved for the linked task. 

e. A set of elements (or just a field) to specify the task field to map the issue field to. 

You can find a detailed description of the mappings and how they affect synchronization at the end 
of the chapter. 

3. If you want to synchronize the project with a JIRA server different from the one specified in the 
general settings, switch to the last tab JIRA Connection. A screenshot of the tab is provided below. 
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a. Tick Specify connection settings for the project. 

b. Enter connection settings (see General settings). 

If the connection settings are not specified for a project, then the general settings will be used. 

4. Press OK to save the settings or Cancel to close the form without updating the current settings. 

The settings can be exported to or imported from a file. This can be used to transfer settings between 
different projects, as well as for preparing a settings file for the command-line synchronization tool.  

Click the Export button in the toolbar to export the settings. You will be prompted to select a location and a 
name for the file to save the settings.  

Click the Import button to import a settings file exported earlier. You will be prompted to specify the file to 
restore the settings from. The settings will be loaded into the current form. 

Basic Mappings 

A screenshot and explanation of the Basic Mappings tab is provided below. 

 

 

1 

2 3 

5 

6 

7 

8 

11 

9 

12 

15 
16 

19 

22 

21 

10 

13 

17 

23 24 

20 

4 

14 

18 



Ceptah Bridge for MS Project & JIRA ¦ǎŜǊΩǎ DǳƛŘŜ 

Page 11 

 

Issue Field Behaviour 

New issue Existing issue 

Issue Key A new key is saved in the custom task 

field selected in the combo box . 
The custom task field  is used to match 
tasks with issues. 

Project Key The project key of a new issue will equal 

to the value of the custom task field  
if the field is selected on the form and is 
not blank for the task or the value 

selected in the combo box  
otherwise. 

If the custom task field  is selected, then the 
project key of an issue is copied in the 
respective custom field of the linked task. 

Issue 
Summary 

¢ƘŜ ά{ǳƳƳŀǊȅέ ŦƛŜƭŘ ƻŦ ŀ ƴŜǿ ƛǎǎǳŜ ƛǎ 
set to the value calculated the following 
way.  

If Task name path is selected in , 
then the names of the summary tasks 
the linked task is included in, separated 
by the separator specified in the text 

box , starting from the topmost 
summary task, are used. 

If Task name is selected, then just the 
name of the task is used as summary. 

If Another field is selected, then the 
value of the custom field selected in the 

combo box  will be used as a value 
for summary. 

 

If the direction  is from MS Project to JIRA 
όғғύΣ ǘƘŜƴ ǘƘŜ ά{ǳƳƳŀǊȅέ ŦƛŜƭŘ ƻŦ ŀƴ ƛǎǎǳŜ ƛǎ 
updated with the value calculated the 
following way.  

If Task name path is selected in , then the 
names of the summary tasks the linked task is 
included in, separated by the separator 

specified in the text box , starting from the 
topmost summary task, are used. 

If Task name is selected, then just the name of 
the task is used as summary. 

If Another field is selected, then the value of 

the custom field selected in the combo box  
will be used as a value for summary. 

ά{ǳƳƳŀǊȅέ ƛǎ ƴƻǘ ǳǇŘŀǘŜŘ ƛŦ ǘƘŜ ƛǎǎǳŜ ƛǎ 
closed. 

If the direction  is from JIRA to MS Project 
όҔҔύΣ ǘƘŜƴ ǘƘŜ ά{ǳƳƳŀǊȅέ ŦƛŜƭŘ ƻŦ ŀƴ ƛǎǎue is 
used to populate the following task fields: 

¶ Name, If Task name is selected in . 

¶ The custom field selected in the 

combo box , If Another field is 
selected. 

Issue Type The type of a new issue will be taken 
from the custom task field selected in 

the combo box  if the field is selected 
on the form and is not blank for the task 

or from the combo box  otherwise. 

If a custom task field is selected in the combo 

box , then the field of a task is updated with 
the type of the linked issue if it is different 

from the default issue type . 

Priority The priority of a new issue will be taken 

from the custom task field  if the field 
is selected on the form and is not blank 

for the task or from the combo box  
otherwise. 

If the direction  is from MS Project to JIRA 
(<<), then the priority of an issue is set to the 

value of the custom task field  if the field is 
selected on the form and is not blank for the 
linked task or to the value of the combo box 

 otherwise. άPriorityέ is not updated if the 
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issue is closed. 

If the direction  is from JIRA to MS Project 

(>>), then the custom task field  is updated 
with the priority of the linked issue (the field 
must be selected) if it is different from the 

default priority . 

Due Date If the check box  is ticked, then the 
ά5ǳŜ 5ŀǘŜέ ŦƛŜƭŘ ƻŦ ŀƴ ƛǎǎǳŜ ƛǎ ǎŜǘ ǘƻ ƻǊ 
updated with the value retrieved the 
following way. 

If Finish is selected in , then the 
Finish field of the task is used. 

If Field is selected, then the value of the 

field  of the task is used. 

If the check box  ƛǎ ǘƛŎƪŜŘΣ ǘƘŜƴ ǘƘŜ ά5ue 
5ŀǘŜέ ŦƛŜƭŘ ƻŦ ŀƴ ƛǎǎǳŜ ƛǎ synchronized 

depending on the direction . 

If the direction  is from MS Project to JIRA 
όғғύΣ ǘƘŜƴ ǘƘŜ ά5ǳŜ 5ŀǘŜέ ŦƛŜƭŘ ƻŦ ŀƴ ƛǎǎǳŜ ƛǎ 
set to the value retrieved the following way. 

If Finish is selected in , then the Finish field 
of the task is used. 

If Field is selected, then the value of the field 

 of the task is used. 

ά5ǳŜ 5ŀǘŜέ ƛǎ ƴƻǘ ǳǇŘŀǘŜŘ ƛŦ ǘƘŜ ƛǎǎǳŜ ƛǎ 
closed. 

If the direction  is from JIRA to MS Project 
όҔҔύΣ ǘƘŜƴ ǘƘŜ ά5ǳŜ 5ŀǘŜέ field of an issue is 
used to populate the following task fields: 

¶ Finish, if Finish is selected in . 

¶ The field , if Field is selected. 

Assignee If the check box  is ticked, then an 
issue in JIRA will be assigned to the user 
determined the following way 
depending on the assignee mapping 
method selected. 

If Resource Name is selected ( ), then 
the issue will be assigned to the user 
having the same name as the resource 
the MS Project task is assigned to 
(multiple assignments are not 
supported). 

If Resource Field ( ) is selected, then 
the issue will be assigned to the user 
having the name equal to the value of 

the custom field  of the resource the 
task is assigned to (resource custom 
fields are not to be confused here with 
task custom fields). 

If Field ( ) is selected, then the issue 
will be assigned to the user having the 
name equal to the value of the custom 

If the check box  is ticked, then an issue is 

synchronized depending on the direction . 

If the direction  is from MS Project to JIRA 
(<<), then the issue will be assigned to the 
user determined the following way depending 
on the assignee mapping method selected. 

If Resource Name is selected ( ), then the 
issue will be assigned to the user having the 
same name as the resource the MS Project 
task is assigned to (multiple assignments are 
not supported). 

If Resource Field ( ) is selected, then the 
issue will be assigned to the user having the 
name equal to the value of the custom field 

 of the resource the task is assigned to 
(resource custom fields are not to be confused 
here with task custom fields). 

If Field ( ) is selected, then the issue will be 
assigned to the user having the name equal to 

the value of the custom field  of the task. 
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field  of the task. 

If the check box  is ticked, then only 
the tasks that have resources specified 
are synchronized. The tasks that are not 
assigned will be skipped. 

ά!ǎǎƛƎƴŜŜέ ƛǎ ƴƻǘ ǳǇŘŀǘŜŘ ƛŦ ǘƘŜ ƛǎǎǳŜ ƛǎ 
resolved or closed. 

If the direction  is from JIRA to MS Project 
(>>), then the assignee of the issue is used the 
following way depending on the selected 
assignee mapping method. 

The task will be assigned to the resource 
having the same name as the assignee of the 

issue if Resource Name is selected ( ). 

If Resource Field ( ) is selected, the task will 
be assigned to the resource having the value 

of the field  equal to the assignee of the 
issue. 

If Field ( ) is selected, then the task field 
will be set to the assignee name.  

Status Mappings 

A screenshot and explanation of the Status Mappings tab is provided below.  

 

Issue Field Behaviour 

New issue Existing issue 

Status Does not have effect. If the check box  is ticked, ǘƘŜƴ ǘƘŜ ά{ǘŀǘǳǎέ ƛǎǎǳŜ ŦƛŜƭŘ 
is used to update tasks as follows, depending on the 

selected status mapping method (radio buttons  and 

). 

If the method is ά% completeέό), then the άPercent 
completeέ task field is updated with one of the values 

specified in the table  for the status of the issue. If a 
ǎǘŀǘǳǎ ƛǎ ƴƻǘ ƭƛǎǘŜŘ ƛƴ ǘƘŜ ǘŀōƭŜΣ άtŜǊŎŜƴǘ /ƻƳǇƭŜǘŜέ ƛǎ 
either explicitly set to 0 or kept untouched, depending on 

which of the radio buttons  is selected. 

23 

21 

22 

20 

19 

18 

23 

24 

2 

4 

5 

2 

4 

1 

1 

2 
4 

5 6 

8 

9 
11 12 

7 

3 

10 



Ceptah Bridge for MS Project & JIRA ¦ǎŜǊΩǎ DǳƛŘŜ 

Page 14 

 

LŦ ǘƘŜ ƳŜǘƘƻŘ ƛǎ άCƛŜƭŘέό), the task field selected in the 

combo box  is updated with the status of the issue. 

Resolution Does not have effect. If the check box  is ticked, then the task field selected 

in the combo box  is set to the issue resolution. 

Security 
Level 

If the check box  is ticked, 
then security level will be set 
during an issue creation. The 
security level will be taken 
from the custom task field 
selected in the combo box 

 if it is selected and is not 
blank for the task or from 

the combo box  
otherwise. 

If the check box  is ticked, then security level is 

synchronized depending on the direction . 

If the direction is from MS Project to JIRA (<<), then the 
security level of an issue is set to the value of the custom 

task field  if the field is selected in the combo box and 
is not blank for the linked task or to the value of the 

combo box  otherwise. άSecurity Levelέ is not updated 
if the issue is closed. 

If there is a default value entered in , but you want no 
security level to be set for ŀƴ ƛǎǎǳŜΣ ǘȅǇŜ ά(none)έ ƛƴto the 
security level custom field of the task. You need to do 
that to specify explicitly that the issue does not have a 
security level, because otherwise the bridge would use 
the default value instead. 

If the direction is from JIRA to MS Project (>>), then the 

custom task field  is updated with the security level of 
the linked issue (the field must be selected) if it is 

different from the default ones specified in .  

If the issue has no security level set, but there is a default 

value in , then the custom task field will be set to 
ά(none)έ ǘƻ ǎǇŜŎƛŦȅ ŜȄǇƭƛŎƛǘƭȅ ǘƘŀǘ there is no security level 
and to override the default value. 

Secondary Mappings 

A screenshot and explanation of the Secondary Mappings tab is provided below.  
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Issue Field Behaviour 

New issue Existing issue 

Component/s If the check box  is 
ticked, then the 
components for a new 
issue will be taken from 

the custom task field  
if the field is selected in 
the combo box and is 
not blank for the task or 

from the combo box  
otherwise. 

If the check box  is ticked, then component information is 

synchronized depending on the direction . 

If the direction is from MS Project to JIRA (<<), then the 
components of an issue are set to the value of the custom 

task field  if the field is selected in the combo box and is 
not blank for the linked task or to the value of the combo box 

 otherwise. ά/ƻƳǇƻƴŜƴǘκǎέ ƛǎ ƴƻǘ ǳǇŘŀǘŜŘ ƛŦ ǘƘŜ ƛǎǎǳŜ ƛǎ 
closed. 

If there is a default value entered in , but you want no 
ŎƻƳǇƻƴŜƴǘǎ ǘƻ ōŜ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ŀƴ ƛǎǎǳŜΣ ǘȅǇŜ ά(none)έ ƛƴ 
the components custom field of the task. You need to do that 
to specify explicitly that the issue does not have components, 
because otherwise the bridge would use the default value 
instead. 

If the direction is from JIRA to MS Project (>>), then the 

custom task field  is updated with the components of the 
linked issue (the field must be selected) if they are different 

from the default ones specified in .  

If the issue has no components associated, but there is a 

default value in , then the custom task field will be set to 
ά(none)έ ǘƻ ǎǇŜŎƛŦȅ ŜȄǇƭƛŎƛǘƭȅ that there are no components 
and to override the default value. 

Affected (Fix) 
Version/s 

If the check box  ( ) 
is ticked, then the 
versions for a new issue 
will be taken from the 

custom task field  (
) if the field is selected 
in the combo box and is 
not blank for the task or 

from the combo box  

( ) otherwise. 

If the check box  ( ) is ticked, then version information is 

synchronized depending on the direction  ( ). 

If the direction is from MS Project to JIRA (<<), then the 
versions of an issue are set to the value of the custom task 

field  ( ) if the field is selected in the combo box and is 

not blank for the task or to the value of the combo box  (
) otherwise. ά!ŦŦŜŎǘŜŘ όCƛȄύ ±ŜǊǎƛƻƴκǎέ ƛǎ ƴƻǘ ǳǇŘŀǘŜŘ ƛŦ ǘƘŜ 
issue is closed. 

If there is a default value entered in  ( ), but you want no 
versions to be associated with an issue, ǘȅǇŜ ά(none)έ ƛƴ ǘƘŜ 
versions custom field of the task. You need to do that to 
specify explicitly that the issue does not have versions, 
because otherwise the bridge would use the default value 
instead. 

If the direction is from JIRA to MS Project (>>), then the 

custom task field  ( ) is updated with the versions of the 
linked issue (the field must be selected) if they are different 

from the default ones specified in  ( ). 

If the issue has no versions associated, but there is a default 

value in  ( ), then the custom task field will be set to 
ά(none)έ ǘƻ ǎǇŜŎƛŦȅ ŜȄǇƭƛŎƛǘƭȅ ǘƘŀǘ ǘƘŜǊŜ ŀǊŜ ƴƻ versions and to 
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override the default value. 

Description If the check box  is 
ticked, then the 
description for a new 
issue is the value of the 

custom field  of the 
task. 

If the check box  is ticked, then ά5escriptionέ is 

synchronized depending on the direction . 

If the direction is from MS Project to JIRA (<<), then the 
description of an issue is set to the value of the custom field 

 of the linked task. άDescriptionέ is not updated if the issue 
is closed. 

If the direction is from JIRA to MS Project (>>), then the 

custom task field  is updated with the description of the 
linked issue. 

Reporter If the check box  is 
ticked, then the 
reporter for a new issue 
is the value of the 

custom field  of the 
task. If the field is 
empty, the reporter will 
not be set explicitly and 
will be the current user 
by default. 

If the check box  ƛǎ ǘƛŎƪŜŘΣ ǘƘŜƴ άwŜǇƻǊǘŜǊέ ƛǎ ǎȅƴŎƘǊƻƴƛȊŜŘ 

depending on the direction . 

If the direction is from MS Project to JIRA (<<), then the 

reporter of an issue is set to the value of the custom field  
ƻŦ ǘƘŜ ƭƛƴƪŜŘ ǘŀǎƪΦ άwŜǇƻǊǘŜǊέ ƛǎ ƴƻǘ ǳǇŘŀǘŜŘ ƛŦ ǘƘŜ ƛǎǎǳŜ ƛǎ 
closed. If the field is empty, the reporter will not be updated. 

If the direction is from JIRA to MS Project (>>), then the 

custom task field  is updated with the reporter of the 
linked issue. 

Environment If the check box  is 
ticked, then the 
environment for a new 
issue is the value of the 

custom field  of the 
task. 

If the check box  ƛǎ ǘƛŎƪŜŘΣ ǘƘŜƴ ά9ƴǾƛǊƻƴƳŜƴǘέ ƛǎ 

synchronized depending on the direction . 

If the direction is from MS Project to JIRA (<<), then the 
environment of an issue is set to the value of the custom field 

 ƻŦ ǘƘŜ ƭƛƴƪŜŘ ǘŀǎƪΦ ά9ƴǾƛǊƻƴƳŜƴǘέ ƛǎ ƴƻǘ ǳǇŘŀǘŜŘ ƛŦ ǘƘŜ 
issue is closed. 

If the direction is from JIRA to MS Project (>>), then the 

custom task field  is updated with the environment of the 
linked issue. 

Votes Does not have effect. If the check box  is ticked, then the custom task field  is 
updated with the votes of the linked issue. 

Issue Web 
Page 

If the check box  is ticked, then the Hyperlink field of a task is updated with the 
reference to the page of the linked issue in JIRA. 

When entered in one of the fields of the settings form or in a custom task field, multiple components and 
versions must be separated by the delimiter specified in Windows International Settings. For English 
ŎǳƭǘǳǊŜǎ ƛǘΩǎ ǳǎǳŀƭƭȅ ŎƻƳƳŀΦ 
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Time Tracking Mappings  

A screenshot and explanation of the Time Tracking tab is provided below. 

 

 

Issue Field Behaviour 

New issue Existing issue 

Time Spent Does not have effect. If the check box  is ticked, then the Time Tracking 
information from JIRA is synchronized to MS Project.   

If the Actual Work radio button ( ) is selected, the 
Actual Work task field is updated with the value of the 
JIRA Time Spent field. 

If the Field radio button ( ) is selected, the custom 

numeric field selected in the combo box  is updated 
with the value of the JIRA Time Spent field. 

If the Daily actual work radio button () is selected, the 
daily actual work in MS Project is updated with the 
worklog data from JIRA. 

The Actual Work daily entries are updated for the whole 
task or for individual assignments depending on whether 

the radio button  or  is selected. 

If the Individual assignments radio button () is 
selected, the synchronization is performed for individual 
assignments. This option is available only when the 
assignee mapping is disabled or Assignee is mapped to a 
task field. If there is no assignment for a JIRA user who 
has logged work for the task, the assignment will be 
created. 

If the Task radio button is selected (), actual Work is 
synchronized on the task level. 

If the time tracking data is synchronized on the 
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assignments level, JIRA users who log their work can be 
mapped to MS Project resources used in assignments by 

the resource names (the radio button , Name) or fields 

(the radio button , Field). In the later case the combo 

box  specifies the resource field containing the names 
of JIRA users. 

In order to avoid synchronization of unfinalised time 
tracking data, the recent entries can be ignored.  To do 

so, tick the Ignore work logged check box (). If the 

radio button  is selected, the Bridge ignores the data 

for the number of last days specified in the field  (1 

means except today).  If the radio button  is selected, 
the data entered on this week is ignored. 

Remaining 
Estimate 

If the check box  is ticked, 
ǘƘŜƴ ǘƘŜ άhǊƛƎƛƴŀƭ 9ǎǘƛƳŀǘŜέ 
field will be set when an 
issue is created. Which task 
field will be used to populate 
the issue field depends on 
the mapping method 
selected by the radio 

buttons .   It can be either 
ǘƘŜ ά²ƻǊƪέ ŦƛŜƭŘ ƻǊ ŀ ŎǳǎǘƻƳ 
numeric field selected in the 

combo box . 

If the check box  ƛǎ ǘƛŎƪŜŘΣ ǘƘŜƴ WLw! άhǊƛƎƛƴŀƭ 
EstƛƳŀǘŜέΣ άwŜƳŀƛƴƛƴƎ 9ǎǘƛƳŀǘŜέ ŀƴŘ ά¢ƛƳŜ {ǇŜƴǘέ ŀǊŜ 
synchronized with an MS Project field. Which task field 
will be synchronized depends on the mapping method 

selected by the radio buttons . It can be either the 
ά²ƻǊƪέ ŦƛŜƭŘ ƻǊ ŀ custom numeric field selected in the 

combo box . This field should contain the total amount 
of work required to complete a task. 

If the direction  is from MS Project to JIRA (<<), then 
άwŜƳŀƛƴƛƴƎ 9ǎǘƛƳŀǘŜέ ƻŦ ŀƴ ƛǎǎǳŜ ƛǎ ǎŜǘ ǘƻ ǘƘŜ ǾŀƭǳŜ 
ŎŀƭŎǳƭŀǘŜŘ ŀǎ ά¢ŀǎƪ ŦƛŜƭŘέ ς ά¢ƛƳŜ {ǇŜƴǘέ ƻŦ ǘƘŜ ƛǎǎǳŜΣ 
ǿƘŜǊŜ ά¢ŀǎƪ ŦƛŜƭŘέ ƛǎ ǘƘŜ ǘŀǎƪ ŦƛŜƭŘ ōŜƛƴƎ ǎȅƴŎƘǊƻƴƛȊŜŘΦ 
This adjusts the overall amount of work for the issue to 
match the amount of work specified for the task. LŦ ά¢ƛƳŜ 
ǎǇŜƴǘέ Ƙŀǎ ƴƻǘ ȅŜǘ ōŜŜƴ ŜƴǘŜǊŜŘ ŦƻǊ ǘƘŜ ƛǎǎǳŜΣ WLw! ǿƛƭƭ 
ǎŜǘ άhǊƛƎƛƴŀƭ 9ǎǘƛƳŀǘŜέ ǘƻ ǘƘŜ ǎŀƳŜ ǾŀƭǳŜ ŀǎ άwŜƳŀƛƴƛƴƎ 
9ǎǘƛƳŀǘŜέΦ άwŜƳŀƛƴƛƴƎ 9ǎǘƛƳŀǘŜέ ƛǎ ƴƻǘ ǳǇŘŀǘŜŘ ƛŦ ǘƘŜ 
issue is closed. 

If the direction is from JIRA to MS Project (>>), then the 
updated field of a task is set to the value calculated as 
ά¢ƛƳŜ {ǇŜƴǘέ Ҍ άwŜƳŀƛƴƛƴƎ 9ǎǘƛƳŀǘŜέ ƻŦ ǘƘŜ ƛǎǎǳŜΦ ¢Ƙƛǎ 
adjusts the amount of work of the task to match the 
overall amount of work of the issue. 

If the check box  is ticked, the aggregated time tracking data of an issue and all its subtasks is used 
during synchronization. Otherwise, only the data of the issue itself is used. 
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Custom Fields Mappings 

A screenshot and explanation of the Custom Fields Mappings tab is provided below. 

 

To delete a custom field mapping, right-click the row. A context menu will appear. Select Remove in the 
menu. 

Behaviour 

New issue Existing issue 

The task field , which can be 
both standard or custom, is 
used as a source for the custom 

field  of a new issue. 

If the direction  is from MS Project to JIRA (<<), then the custom field 

 of an issue is set to the value of the field  of the respective task. 
The custom fields of an issue are not updated if the issue is closed. 

If the direction is from JIRA to MS Project (>>), then the task field  is 

updated with the value of the custom field  of the linked issue. 

The type of the JIRA custom field  must be selected in the column  exactly as it appears in JIRA. 
Failing to do so will result in synchronisation errors. 
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Synchronization  

To start synchronization, select JIRA > Synchronize in the main menu. After analyzing the differences 
between JIRA and MS Project, the following window will be shown.  

 

 

The list  contains changes proposed to synchronize the project with JIRA. Rows representing updates are 

marked with the sign  in the column  of the table, and the ones representing creation of new issues are 
marked with . 

Only the rows having the box  checked will be processed during synchronization. To check or uncheck a 

row, tick the check box in the row. To check or uncheck all rows at once, tick the check box . To check or 
uncheck a group of rows, select them with mouse or keyboard, open the context menu by right-clicking the 
group, and choose the operation you want to perform. 

By clicking a hyperlink  in the Issue Key Column you can open the corresponding issue in JIRA. 

The lower part of the form provides a detailed explanation for the change selected in the changes list. For 

an update the tables  and  are displayed, containing proposed changes to the issue and to the task 
respectively. For each field which is to be updated the name of the field, new value, and current value are 

shown. Also, if the field change is reversible, the check box  will be shown in the row. Tick the check box 
to reverse the change. The row will be crossed out, and the reversed field change will be added to the 
opposite list. 
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For a new row the details section would look as follows. The table shows the values of the fields of the 
issue to be created. 

 

The synchronization window does not block the MS Office Project application itself, so you can work with 
the window and your project document at the same time. 

Press Apply changes button to start synchronization. As was mentioned before, only checked items will be 
applied. 

To start over the identification of the changes, click the Compare button. You can use the feature to make 
sure that your changes have been successfully applied and there are no differences any more or to repeat 
the identification after fixing some problems (for instance, with connection). 

Skipping tasks  

To have a task skipped during synchronization, set its issue key custom field (selected in the combo box  
ƻŦ .ŀǎƛŎ aŀǇǇƛƴƎǎύ ǘƻ ά{YLtέΦ 

To sum up, a task is skipped if: 

1. ¢ƘŜ ά{ƪƛǇ ƛŦ ƴƻ ǊŜǎƻǳǊŎŜέ ŎƘŜŎƪ ōƻȄ ƛǎ ǘƛŎƪŜŘ όtǊƻƧŜŎǘ {ŜǘǘƛƴƎǎκ.ŀǎƛŎ aŀǇǇƛƴƎǎκCƛŜƭŘ ), the 

ŀǎǎƛƎƴŜŜ ƳŀǇǇƛƴƎ ƳŜǘƘƻŘ ƛǎ άwŜǎƻǳǊŎŜ ƴŀƳŜέ όCƛŜƭŘ ύ ŀƴŘ ǘƘŜ άwŜǎƻǳǊŎŜέ ŦƛŜƭŘ ƻŦ ǘƘŜ ǘŀǎƪ ƛǎ 
empty. 

2. ¢ƘŜ ά{ƪƛǇ ƛŦ ƴƻ ǊŜǎƻǳǊŎŜέ ŎƘŜŎƪ ōƻȄ ƛǎ ǘƛŎƪŜŘΣ ǘƘŜ ŀǎǎƛƎƴŜŜ ƳŀǇǇƛƴƎ ƳŜǘƘƻŘ ƛǎ άwŜǎƻǳǊŎŜ CƛŜƭŘέΣ ŀƴŘ 

ǘƘŜ άwŜǎƻǳǊŎŜέ ǘŀǎƪ ŦƛŜƭŘ ƛǎ ŜƳǇǘȅΣ ƻǊ ƛǘ ŘƻŜǎ ǊŜŦŜǊ ǘƻ ŀ ǊŜǎƻǳǊŎŜΣ ōǳǘ ǘƘŜ ŎǳǎǘƻƳ ŦƛŜƭŘ  of the 
resource is empty. 

3. ¢ƘŜ ƛǎǎǳŜ ƪŜȅ ŎǳǎǘƻƳ ŦƛŜƭŘ ƻŦ ǘƘŜ ǘŀǎƪ Ŏƻƴǘŀƛƴǎ ά{YLtέΦ 
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Close issues 

To check for resolved issues matching the tasks in your project, select JIRA > Close Issues in the main menu. 
The following window will appear. 

 

The list contains resolved issues. 

Click the hyperlink  to go the page of an issue in JIRA. 

To close an issue, click the hyperlink  in the respective row. This will direct you to the ά/lose ƛǎǎǳŜέ page 

for the issue in JIRA. Close the issue using the page. When you return to the Bridge form, the status  of 
the issue will be updated. 

To reopen an issue, click the hyperlink  ƛƴ ǘƘŜ ǊŜǎǇŜŎǘƛǾŜ ǊƻǿΦ ¢Ƙƛǎ ǿƛƭƭ ŘƛǊŜŎǘ ȅƻǳ ǘƻ ǘƘŜ άwŜƻǇŜƴ ƛǎǎǳŜέ 
page for the issue in JIRA. Reopen the issue using the page. When you return to the Bridge form, the status 

 of the issue will be updated. 

To refresh the status of a row, press the hyperlink . 

To update the list press the Refresh button. 

Import issues  

The Bridge can import existing issues from JIRA and create the respective tasks in MS Project. To start the 
import, do the following. 

1. Select JIRA > Synchronize in the main menu ƻǊ ǇǊŜǎǎ ǘƘŜ άLƳǇƻǊǘέ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǎȅƴŎƘǊƻƴƛȊŀǘƛƻƴ 
window. The following window will appear. 

 

2. To import all available issues from a JIRA projectΣ ǘƛŎƪ άProjectέ and select the project in the 
adjacent combo box. 

¢ƻ ƛƳǇƻǊǘ ǇŀǊǘƛŎǳƭŀǊ ƛǎǎǳŜǎΣ ǘƛŎƪ άLǎǎǳŜ ƪŜȅǎέ ŀƴŘ ǘƘŜƴ ǘȅǇŜ ǘƘŜ ƪŜȅǎ ƻŦ ǘƘŜ ƛǎǎǳŜǎ ƛƴ ƻǊ ŎƻǇȅ ǘƘŜƳ 
into the adjacent text box. The keys must be separated by a space or comma. 

5 

2 

4 

2 

3 

1 

3 4 1 5 2 






