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Ceptah Bridge for MSéject & JIRA |

Introduction

CeptahBridge isa M O NP & 2 FPiioject addirfthiat@I®ws youo integrate M$ Project and Atlassidn
JIRA in order to build an effective project management soluti@elowis a list ofthe typicalsteps you
takewhen using the Bridg® make tasks of your project availalite JIRA userand toassignand trackthe
tasks

1 Work starts with publishing the project HRA. This creates the respecis®&ues in the system and

D dz

assigns them to JIRA users in accordance with the MS Project assignments and synchronization

settings specified for the project.

1 As youmake changes to thproject, you synchronizé with JIRA taupdate the corresponding
issues.

1 The gnchroniation feature provided by the Bridge also allows reflecting changes made to some

fields of issues badk project taskslUsing a flexible customization mechanigmu can specify

which fields are entered byRIA users and to be copied into your project and which fields must be

copied from the project to JIRA.

9 As the users resolve issues in JA can browse the resolved issues using the-iadahd close or
reopen themaccording to the workflow
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Concept

The llustration below shows the blocks the Bridge consistanof the features it provides

MS Project The Bridge JIRA
P — pp— Synchronize

Close resolved issues

Project settings

1  Synchronization
mappings

1 JIRA connection
settings

General settings

T JIRA connection
settings

General Settingare basically the connection settings the Bridge uses to connect to a JIRA server. These are
aserver URL (internet/intragt address), JIRA user name and password. The Bridge uses the settings by
default if there are no specific connection settings specifiechfmmoject. The settings are unique for each
Windows user (profile).

Project settingsconsist ofsynchronization magingsand project connection settings

Synchronization mappingdefine the way data is synchronized between JIRA and MS Office
Project.You can specify the fields of MS Project tasks and JIRA issues to cofpyatdtam during
synchronization and the dction of the transformation (from MS Project to JIRA or from JIRA to
MS Project)Also, you can set the defwalues to be used for JIRA fields when there isaf@vant
data in the project document.

Project connection settingsan be specified to ovéde the general connection settings for a
particular project.

Unlike general settingsrpject settings are stored iadocumentitself andare specific for each project

Please be advised that your JIRA password is sto@B1ioject document as part @omection settings.

lf K2dzAK A0Qa LINRGSOGSR Iafiypersdh why BadccessIo thizdrBjéct canz 2
perform JIRAelated operationgprovided bythe Bridgeunder your name. The current version of the add

does not support enteéng a password only for a current session. The issue will be addressed in future

releases.

TheSynchronizdeature ensures datantegrity betweentasksin MS Project documestind issues in JIRA
according to the mappings provided

Among other conditionghe mapping settings define whigirojecttasks should be synchronized with JIRA.
Eachsuchtask has @lRAssue associated withit. K SNB A& |+ Odzad2Y GSEG FASEF
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each synchronized project that used to storehe keys of the issuesthe tasks of the projectarelinked
with.

Synchronization of a project starts with identifying differences betwiberdata in MS Project and JIRA to
be resolvedThe Bridge prepares a list of proposed changes to be made inAJdfRAnge in the listan be
either creation or updag of an issue.

For the tasks that have to be synchronizeéddzii K be@nSinkeéniith issuesthe list is filled with

Ccreatest ® ¢ KS YIFLIWAY3I aSiddAay3aa RSTFAYS (GKS NuzZwsa G2
issuesThe values can be derived from tasks as well as set to default values provided by the mappings.
After an issue is created, its key is stored in the mentioned above field of the respective task.

If a task already has its respective issue linkeidii §( KS RI G R2 S aoftQditervsl 4§ OK 02
provided byl KS Y I LILA Y 3& X | Y prépdgedhidicBahge €pkdifigs IvBich field$ df the
issueand which fields of the tasthould be set to which values.

Before applying the changgke userhas a chance to review them addselect the onee or she does

not wantto beprogressed. S&ARSax AGQa LIRaaAroftsS (2 NBOBSNERS (K
For instance, you have a task assignethtouser Bohand yourmappingsspecif that the issue field

G/ 2YLRYSyilkaé¢ aKz2dZ R 0SS Gl 1Sy FNRY BbKGndoutéhst FA S
you had mistakenlg S G KS FASER (2 WYAGOKSY Q amklgted kWhiles | & 3
reviewing proposed changgyou seethat the correct valuegBathroong is about to be replaced back by
cKitcher® ,2dz Oy NBOSNES (KS RANBOGAZY 2F adyOKNRY
your project instead.

After having the changes revieweadusercan launctthe synchronization itseliThis updates both MS

Project tasks and JIRA issues concerned.

You may find helpfithe following list of things to consider before starting using the Bridge.
1 Theworkflow you are going to use to manage the resources of youyepto

9 The synchronization policy (i.e. the set of rules) you are going to use to power the workflow with
the Bridge.

After having your Bridge deployment roadmap ready, you can proceed to the following steps.

1 Perform the JIRA customization needed to meet taquirements of the workflow, including
creating new or modifying existing custom fields, granting permissions, etc.

1 Specify the mapping settings for your project reflecting the synchronization policy you have
defined.

1 Make a copy of your project to tetiie workflow with and remove the issues generaiadlIRA
before starting real work.
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Getting started

Software requirements

In order to use the Bridge you need to have the following software installed on the computer:
1 Microsoft Windows 2000, 2003, X#Asta or 7
1 Microsoft .Net Framework 2.0ncluded in Windows Vista)
1 MS Office Project 2000, 2003007 or 2010 (including x64)

The screen resolution should be at least 800x600 for the Bridge to show its windows properly.

Installation
1. Download the installatiopackage from our web site.

2. Run the installation package (MspJiraBridgeSetup.msi).

D dz

3. Follow screen instructions. The setup is very basic and will not ask any questions except the regular

ones.

4. After the installation is complete, a new item named JIRA wileapm the main menu of MS
Project. The sulmenucontains the commands of the Bridge.

5. Ensure thathe "Accept remote API calls" option on your JIRA sésvierrned on
(ADMINISTRATION/General Configuration/Options).
Activation
To unlock the software you eéto dothe following.

1. Acquire a license to the product through our web site.

2. Ly (KS &WWMBPrajectySlyDG ¢! 02dzié @ ¢KS ! 62dzi RAFf 2

About Ceptah Bridge @

Ceptah Bridge for MS Project & JIRA
Build 12280

= Ceptah ©2011 Ceptah Solutions

L] bridqe Al rights reserved

License: Evaluation mode

Activate  Howtobu Deactivate

3. / t AOtivatetx @ ¢ KS F2ff26Ay3 RAFE23 gAtf | LIS NI

Product Activation @
Please enter your product license key
You will need an Internet connection to activate the product.
User name
(optional. will help the license owner to identify the installation)
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4. Copy your key from the purchaserdirmation email or from the list of your licenses on the web
siteandpaste it into thefirst serial keytext box

5. Enter your name or any other information that will help to identify yoamputer in the list of all
installationsactivated with the licensen the web g (optional)

6. PressActivate(an Internet connection is required] he license status will changend the software
will be switched to full modeFor a trial license the expiry date will be shown.

About Ceptah Bridge @

Ceptah Bridge for MS Project & JIRA
Build:  1.2.28.0

ceptah ® 2011 Ceptah Solutions

v bridge  auighus resered

License: Activated

Activate  Howto bu: Deactivate

OK

If the productwas activated on the computer befordae operationwill not increase the number of
activated products for thddense.Thismaybe useful if you had teeinstallWindowsor uninstalled
the Bridgeearlierwithout deactivating it.

If the Bridge was activated et with another license, thécense will be releaseduring
activation

On the form pu can as well
7./ A aiz2 o0eé¢ G2 3F2 G2 GKS NBaLISOGABS aSoOitArzy
8. If for some reason you wamb release the license and retuthe softwarebackto evaluation
Y2 RS I Déttiva@] lay R O2 y T A N@h inflefa& cobnacYior ks yeRuiredyhe
license can be released even if yourrent installation was not activated, but the proct was

installed and activated befer Thismaybe useful if you had teeinstallWindowsor uninstalled the
Bridge without deactivating it.
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Operations guide

General settings
To change general settings do tfelowing:

1. Select)IRA X5eneralettings in the main menuThe following form will appear.

QJIRA Connection Settings E@

Jira URL http://localhost 8080
(http:/[server:port)
User serg

Password

Language ‘French (France) —

The language set in the user's profile
Date format  dd.MM.yy

Custom date picker format (if set in JIRA)
Time format

Custom dateftime picker format (if set in JIRA)

~ [ Cancel

2. Enter the URL (address) of the JIRA server you are ¥singan find it in the address bar of your
JIRA browser window.

Enter the user name and password to tsed to connect to the JIRA server.

D dz

4. Select the language specified in the JIRA profile of the user. This setting is required for dates to be

transmitted to and received from JIRA in correct format during synchronization. If the selection

does notmatchthe@ SN a fF y3dzZ 3Sz 'y aGGSYLI detated LILIK

JIRA erromessage

w

e

5. If there is a custom date picker format set in JIRA, copy the format string into the Date format field.

If the formats @ not match, you may receive a formilated JIRA error message during
synchronizationimportand/or applying changes.

6. If there is a custom datéme picker format set in JIRA, copy the format string into Tiraeformat
field. If the formats do not match, you may receive a forrglated JIR&rror message during
synchronization, import and/or applying changes.

7. Press OK or Cancel to save or discard the settings entered respectively.
The settings are stored in your Windows profile and are unigue for each Windows user.
If you try to use other fuctions of the Bridge and have not specifigeheralsettings yetthe settings form
will automatically open.
Project settings
To create or change project settings do the following:

1. SelectJIRA > Project Settings the main menu. The following form wilbpear.
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Q JIRA Synchronization Settings - Projectl
a\i Export :'5 Import

Basic Mappings | Status Mapp

| Secondary Mappings | Custom Fields Mappings | Jira Cunnecnon‘

Jira Issue Field Dir*
Issue Key »» | Field

Project Key P Default

Issue Summary

Issue Type »» | Default

< Q@) Task name path

() Task name

() Another field -

MS Project Field

Text10 w | 'SKIP'inthe field skips the task
Field [Teat1i =

85 -

Separator. >

Task -

Field |Text12 -

Priority << || Default yia) - Field | Texi13 A
Due Date << || () Finish
Q@) Field Datel -
] Assignee << || (0) Resource Name @) Resource Field | Text10 -
~) Field - Skip if no assignee
* Dir - synchronization direction for existing issues. Field values far new issues Cancel
are allways taken from their respective tasks

2. Enter the mappings that reflect your synchronization policy on the first fourg¢dmsic Mappings
Status MappingsSecondary MappingsandCustom Fields Mapping&ach mapping between an
issue field and task field is represented by a row tabde on the form. The row can contain the
following elements (but not necessarily all of them):

a. The name of the JIRA field being mapped

b. Acheck box to enable or disable the mapping

c. Abutton to specifithe direction of synchronization or just a signdifection f the
directioncannot be changedn the former case, presgthe button changsthe

direction.

d. Afield for a default value that should be used to populate the issue attribute being
mapped when creating new issues or whmchronizing an esting issue anthe
respective value cannot be retrieved fitlve linked task

e. Aset of elements (or just a field) to specify the task field to map the issue field to.

You can finch detailed description of the mappings and how they affect synchronizatitime end

of the chapter.

3. If you want to synchronize the project with a JIRA server different from the one specified in the

general settings, switch to the last tdilRA Connectioi\ screenshobf the tab is provided below.

Paged
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Q JIRA Synchronization Settings - Sample.mpp @
!% Export .% Import

| Basic | Status I Secondary | Time Tracking | Custom Fields [{ Jira Connection’

Specify connection settings for the project

Jira URL http://localhost8080
(http://server.port)

User serg
Password i
Langusge  [English (Uniled Stales) -

The language set in the user's profile
Date format

Custom date picker format (if set in JIRA)
Time format

Custom date/time picker format (if set in JIRA)

a. TickSpecify connection setigs for the project
b. Enter connectiorsettings(seeGeneral settings
If the connection settings are not specified #oproject, then the general settings will be used.
4. Press OK to save the settings or Cancel to close the fdirowr updating the current settings.

The settings can be exported to or imported from a flleis can be ugkto transfer settings between
different projects, as well as for preparing a settings file for the comrimedsynchronization tool.

Click theExportbutton in the toolbar to export the settings. You will be prompted to select a location and a
name for the fileo save the settings

Click thelmport button to import a settings file exported earlie¥ou will be prompted to specify the file to
restore the settings fromThe settings will be loaded into tleairrent form.

Basic Mappings
Ascreenshotind explanatiorof the Basic Mappings tab is provided below.

Q JIRA Synchronization Settings - Projectl @
!!L Export .% Import

Basic Mappings ‘ Status Mappings | Secondary Mappings | Custom Fields Mappings | Jira Connection|

Jira Issue Field Dir* MS Project Field
lssue Key . . .
»» | Field e(\P‘ in the field skips the task

Project Key w» | Default S8 - e Field e
Issue Summary (@) Task name path Separator: > e

o () Task name e
() Another field - a

Priority @ Default  [ivial - @ Field @

[#] Due Date () Finish
© 0¥.re m—e

Assignee Q lSElg ") Resource Name @0 Resource Field 21
@_::Field - @ Sk\p\fnoﬁssignem

* Dir - synchronization direction for existing issues. Field values for new issues
are allways taken from their respective tasks.
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Issue Field Behaviair

New issue Existing issue
Issue Key | Anewkey is saved in the custom task | The custom task fiel® is used to match

field selected irthe combo bo’®.

tasks withissues.

Project Key

The project keyf anew issue will equa

to the value ofthe custom task fiel@
if the field is selected on the form and
not blank for the task othe value

selectedin the combobox @

If the custom task field is ®lected then the
project key ofanissue is copied in the
respectivecustom fieldof the linkedtask

otherwise.

Issue ¢KS &{dzYYlk NE€ T A S|ifthe direction® is from MS Projedb JIRA

Summary | set to the value calculated the followini 6 f ¢ 0 G KSYy GKS &{ dzYy
way. updated with the value calculated the
If Task name patlis selected ir@, following way.
then the names of the summary tasks| If Task name pattis selected if®, then the
the linked task is included in, separate| names of the summary tasks the linked task
by the separator specified in the text | included in, separated by theeparator
box @, starting from the topmost specified in the text bof®, starting from the
summary task, are used. topmost summary task, are used.

If Task namas selected, then just the | |f Task naméds selected, then just the name ¢

nameof the task is used as summary. | the task is used as summary.

If Another fieldis selected, then the If Another fieldis selected, then the value of

combo box® will be used as a value | will be used as a value for summary.

for summary. G{dzYYI NEE A& y2i dzLJf
closed.
If the direction® is from JIRA to MS Project
OhHLVI GKSY (KS & {edsYY
used to populate the following task fields:

1 Name If Task namas selected i®.

9 The custom field selected in the
combo boX®, If Another fieldis
selected.

Issue Type| The type ofanew issue wilbe taken If a custom task field is select@dthe combo
from the custom task fieldelected in | box ®, then the field of atask is updated with
the combo boX® if the field is selected the type of thelinkedissueif it is different
on the form and is not blank for the tag from the default issue typﬂ,
or from the combobox @ otherwise.

Priority The priority ofanew issue will be taken |f the direction® is from MS Project to JIRA

from the custom task field® if the field
is selected on the form and is not blan
for the task orfrom the combo boX®
otherwise.

(<<) then the priority ofanissue is set to the
value of the custom task fief@ if the field is
selected on the form and is not blank for the
linkedtask orto the value of the combo box

® otherwise.dPriornity€ is not updated if the

Pagell
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issue is closed.

If the direction@ is from JIRA to MS Project
(>>) then the custom task fiel® is updated
with the priority of thelinkedissue (the field
must be selectedif it is different from the
default priority @.

Due Date | If the check bof® is ticked, then the | If the checkbof® A & (A O] SRIE
45dzS 5F0GS¢ FTASER |51 0G5S¢ TFASE 8ncArdnizddy A A
updated with the value retrieved the | depending on the directiof®.
following way. L . i

If the direction® is from MS Project to JIRA
If Finishis selected ir@, then the 6fF 0T GKSY (GKS a54dzS
Finish field othe task is used. set to the value retrieved the follwing way.
If Fieldis selected, then the value of th |t Finishis selected if®, then the Finish field
field @ of the task is used. of the task is used.
If Fieldis selected, then the value of the field
@ of the task is used.
G5dzS 5F0GS¢ Aa yz2ia dz
closed
If the direction® is from JIRA to MS Project
O0hHV I GKSY figl&kd andssudaS
used to populate the following task fields:
f  Finish, ifFinishis selected if®.
T The field@, if Fieldis selected.
Assignee | If the check bofD is ticked, then an If the check bof® is ticked, then an issue is

issue in JIRA will be assigned to the uj
determined the following way
depending on the assignee mapping
method selected.

If Resource Namés sebcted @), then
the issue will be assigned to the user
having the same name as the resourci
the MS Project task is assigned to
(multiple assignments are not
supported).

If Resource Fiel@) is selectedthen
the issue will be assigned to the user
having the name equal to the value of
the custom field@ of the resource the
task is assigned togsourcecustom
fields are not to be confused here with
taskcustom fields).

If Field(@) is selected, then the issue
will be assigned to the user having the
name equal to the value of the custom

synchronized depending on the directi€.

If the drection® is from MS Project to JIRA
(<<), then the issue will be assigned to the
user determined the following way dependin
on the assignee mapping method selected.

If Resource Namés selected@), then the
issue will be assigned to the user having the
same name as the resource the MS Project
task is assigned to (multiple assignments arg
not supported).

If Resource Fiel@) is selected, then the
issue will be assigned tbe user having the
name equal to the value of the custom field
@ of the resource the task is assigned to
(resourcecustom fields are not to be confuse
here withtaskcustom fields).

If Field(@) is sekcted, then the issue will be
assigned to the user having the name equal

the value of the custom fieI@ of the task.

Pagel?2
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field @ of the task.

If the check bo@ is ticked, then only
the tasksthat have resources specified| If the direction® is fromJIRA tMS Project

are synchronized. The tasks that are j (>>), then the assignee of the issue is used t

assigned will be skipped.

G!'aarldysSSe Aa yz2ia dz
resolved or closed.

following way depending on the selected
assignee mapping method.

The task will be assigned to the resource
having the same name as the assignee of th

issue ifResource Namés sekcted @).

If Resource Fiel@@®) is selected, the task will
be assigned to the resource having the valug

of the field@ equal to the assignee of the
issue.

If Field(@) is selectedthen thetaskfield ©
will be set to the assignee name.

Status Mappings

A screenshot and explanation of the Status Mappings tab is provided below.

A Export % Import

Q JIRA Synchronization Settings - Sample.mpp @I

‘ Basic | Status |Secundary I Time Tracking | Custom Fields | Jira Cunnsctmnl

Jira lssue Field
Status é

Rasu\ul\uno

Security Level

e(J\ RA Enterprise)

e‘._i_:F\ald Textl

i) Levell

MS Project Task Field

@ % complete Status % complete

Fempensd I

Closed 100

If status not mapped

e-é‘ 0 % explicitly

) Unchanged

Default

* Dir - synchronization direction for existing issues. Field values for new issues
are allways taken from their respective tasks

Issue Field

Behavour

New issue

Existing issue

Status

Does not have effect.

If the check bod® is ticked i KSy G KS a{ Gl
is used to update tasks as follows, depending on the
selected status mapping method (radio buttd@sand

0.

If the method i completé 0), then thedPercent
complete task field is updated with one of the values
specified in theiable @ for the statusof the issuelf a
aidl Gddza Aa y240 tAaGSR Ay
either explicitly set to 0 or kept untouched, depending
which of the radio buttond® is selected.

Pagel3
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LT GKS YSi@Qptke taskiieldiseldc®d ifkiie
combo box@ is updated with the status of the issue.

Resolution | Does not have effect. If the check bof@ is ticked, then the task field selected
in the combo boX® is set to the issue resolution.

Security If the check bof® is ticked, | If the check bof® is ticked, thersecurity levels

Level then security level will be se| synchronized depeting on the directior®.

during an issue creation. Th
security levelill betaken
from the custom task field
selectal in the combo box
@ if it is selected and is not
blank for the task or from
the combo boX®

otherwise.

If the direction is from MS Project to JIRA (<<), then th
security levebf an issuasset to the value of the custom
task field® if the field is selected in the combo boxdan
is not blank for the linked task or to the value of the
combo box® otherwise.éSecurity Levélis not updated
if the issue is closed.

I there is a default value entered @, but you want no
securily levelto beset fork y A & & q@BnB)¢ (ickhe)
security levetustom field of the task. You need to do
that to specify explicitly that the issue does not have
security levelbecause otherwise the bridge would use
the default value instead.

If the direction is from JIRA to MS Project (>>), then th

custom task field® is updated with thesecurity levebf
the linked issue (the field must be selectedj i§

different from the default ones specified (11}

If the issue has nsecurity level setbut there is a default
value in@, then the custom task field will be set to
dnoneé 2 & LIS OA Tikere 8 BokdtukitDlaval
and to override the default value.

Secondary Mappings

A screenshot and explanation of the Secondary Mappings tab is provided below.

1 JIRA Synchronization Settings - Sample.mpp

Basic Mappings I Status Mappings | Secondary Mappings I Custom Fields Mappings } Jira Connecmn]
Jira Issue Field Dir* MS Project Task Field
V¥ Component/s << || Default Field
a ‘Eathrcom‘ .K\tcLe |Text20 £
v Affects Version/s << || Default Field
e [21.22 Lﬁ [Tex21 ﬁ
¥ Fix Versionfs << || Default Field
e 21 Lm [Tex2z ﬂg
¥ Description @ << || Field |Text23 h
¥ Reporter @ << || Field |Text24 h
¥ Environment << || Field |Text25 hd
¥ Vates >> | Field |Numberl h
Issue Web Page »» | W Hyperlink @
= Dir - synchronization direction for existing issues. Field values for new issues OK G |
are allways taken from their respective tasks alred

Pagel4d
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Issue Field Behaviair
New issue Existing issue
Component/s | If the check bo ' is If the check bo/® is ticked then component information is
ticked, thenthe synchronized depending dhe direction®.

components fora new
issue will be taken from
the custom task fiel@®
if the field is selecteth
the combo boyand is
not blank for the task or
from the combo boy®
otherwise.

If the direction is from MS Project to JIRA (#9n the
components ofinissue are set to the value of the custom
task feld @ if the field is selecteih the combo boand is
not blank for thelinkedtaskor to the value of the combo box
Ootherwise.d / 2 YLR Yy Syilikaé Aa y2i
closed.

If there is a defalt value entered if®, but you want no
O2YLRySyila G2 oS | aaznodet (8§
the components custom field of the task. You need to do t
to specify explicitly that the issue dsnot have components,
becaiseotherwise the bridge would use the default value
instead.

If the direction is from JIRA to MS Project (¢hen the

custom task field® is updated with thecomponentsof the
linkedissue (the field must be selecteifithey ae different

from the default ones specified O

If the issue has no components associated, but there is a

default value irﬂ, then the custom task“field will be set to
dnoneé (2 & LIS Qhafftiiere &r& ndfcompPokents &
and to override the default value.

Affected (Fix)
Version/s

If the check bo® (9)
is ticked thenthe
versions fora new issue
will be taken from the
custom task field® (@

) if the field is selected
in the combo boxand is
not blank for the task or
from the combo boY@
(@) otherwise.

If the check bof® (9) is ticked then versioninformation is
synchronized depending dhe direction® (@).

If the direction is from MS Project to JIRA (#@n the
versionsof an issue are set to the value of the custom task
field ©@ (@) if the field is selecteth the combo boxand is
not blank for the task or tthe value of the combo bof@ (@

""" 6CAEO +SNHA
issue is closed.

If there is a default value entered @ (@), but you want no
versions to be associated with an issiie® Litoned Ay
versions custom field of the task. You need to do that to
specify explicitly that the issue does not have versions,
because otherwise the bridge would use the default value
instead.

If the direction is from JIRA to MS Project (thgn the

custom task field® (@) is updated with theversionsof the
linkedissue (the field must be selecteifithey are different

from the default ones specified (7] (@).

If the issue has neersionsassociated, but there is a default

value in@ (@), then the custom task field will be set to
Gnongé (12 alLISOATFeE SE Liesi@shandta

Pagel5

D dz



Ceptah Bridge for MSéject & JIRA

override the default value.

Description | If the check boy® is If the check bof® is ticked then & Bscriptiort is
ticked then the synchronized depending dhe direction@®.
fjescr_lptlonfor anew If the direction is from MS Project to JIRA (#9n the
issueisthe value of the _— : . ,
custom field® of the descriptionof anissueis set to the value of the custom field
task ® of the linked taskdDescriptior is not updated if the issu€
is closed.
If the direction is from JIRA to MS Project (#9n the
custom task field® is updated with thedescriptionof the
linkedissue
Reporter If the check bof®is | Ifthecheckbof®A a (A O] SR G(KSy aw

ticked, then the
reporter for a new issue
is the value of the
custom field® of the
task.If the field is
empty, the reporter will
not be set explicitly and
will be the current user
by default.

depending on the directiof®.

If the direction is from MS Project to JIRA (<<), then the
reporter of an issue is set to the valuéthe custom field®
2F GKS tAY{SR GlFale® awSL}EZN
closed.If the field is empty, the reporter will not be updated
If the direction is from JIRA to MS Project (>>), then the

custom task field® is updated with the reporter of the
linked issue.

Environment

If the check bof® is
ticked, then the
environment for a new
issue is the value of the
custom field® of the
task.

If the check bof@ A a A O1 SRZ a9

synchronized depending on the directi€.

If the direction is from MS Project to JIRA (<<), then the
environment of an issue is set to the valuald custom field

@27 GKS tAY1SR (lraio a9ygd)
issue is closed.
If the direction is from JIRA to MS Project (>>), then the

custom task field® is updated with the environmerdf the
linked issue.

0KSyY

Votes Does not have effect. | If the check bof® is ticked, then the custom task fief is
updated with the votes of the linked issue.

Issue Web I the check bo® is ticked then the Hyperlink field ofitask is updated with the

Page reference to thepage of thdinkedissue inJIRA.

D dz

When entered in one of the fields of the settings form or in a custom task field, multiple components and
versions must b separated by the delimiter specified in Windows International Settings. For English

Odzf G dzNB &

AGQa dza dzt

tfte O02YYIl @&
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Time Tracking Mappings

A screenshot and explanation of the Time Tracking tab is provided below.

A Export /% Import

Q JIRA Synchranization Settings - Sample.mpp @

Jira Issue Field

| Time Spent ;[ Work
e
log

Basic | Status | Secondary | Time Tracking ‘Cusmm Fields | Jira CUHHECTJUH‘

Dir*

* ) Actual Work o
)Field |Numberl -
‘Q-;Daily actual work 2

¥l Remammg Estimate
- Time Spent (from JIRA)
16 @ Fie Numberﬁ

MS Project Task Field

oLevel
) Individual assignments
) Name Field | Text10 'o
!;@-Task
@ [ Ignore work logged
3) Less than : day(s) a@ On this week

Include sub-tasks in Time Spent [ Remaining Estimate
ynchronization direction for existing issues. Field values for new issues

are allways taken from their respective tasks

Issue Field

Behaviour

New issue

Existing issue

Time Spent

Does not have effect.

If the check bof® is ticked, therthe Time Tracking
information from JIRA is synchronized to MS Project.

If the ActuaMWork radio button @) is selected, the
Actual Work task field is updated with the value of the
JIRA Time Spent field.

If the Field radio buttone) is selected, the custom

numeric field selected in the combo b@ is updated
with the value of the JIRA Time Spent field.

If the Daily actual work radio buttoﬁ) is selected, the
daily actual work in MS Project is updated with the
worklog data from JIRA.

The Actual Work daily entries are uped for the whole
task or for individual assignments dependingvamether
the radio button® or @ is selected

If the Individual assignments radio buttoao is

selected the synchronization is performed for individua
assignmentsThis option is available only where
assignee mapping is disabledAssignee is mapped to &
task field. If there is no assignment for a JIRA user wh
has logged work for the task, the assignmeiit tae
created.

If the Task radio button is selecte@(), actual Work is
synchronized on the task level.

If the time tracking data is synchronized on the

Pagel7
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L 3 SNDA

assignments level, JIRA useho logtheir work can be
mapped to MS Projécesources used in assignments by

the resource names (the radio butt(ﬂ, Name) or fields
(the radio button®, Field). In the later case the combo

box ©® specifies the resouecfield containing the names
of JIRA users.

In order to avoid synchronization of unfinalised time
tracking data, the recent entries can be ignored. To dq
S0, tick the Ignore work logged check b@)( If the

radio button@® is selected, the Bridge ignordse data
for the number of last days specified in the fi@i(l
means except today)lf the radio buttor® is selected,
the dataentered on thisveek is ignored.

Remaining
Estimate

If the check bof® is ticked,
GKSYy GKS a&hNJ
field will be set when an
issue is created. Which task
field will be used to populate
the issue field depends on
the mapping method
sdected by the radio
buttons®. It can be either
GKS Ga22NJ] ¢ FA
numeric field selected in the
combo box®.

Ifthe checkbof@ A a GAO1 SR GKSyY
ESAYF(0Sé€ZX awSYFAYyAYy3a 9&0A
synchronized with an MS Project field. Which task fielg
will be synchronized depends on the mapping method
selected by the radio buttorf®. It can be either the

G2 2NJ ¢ Eustéhi nemeBicNikld selected in the
combo boX®. This fieldshouldcontain the total amount
of work required to complete a task.

If the direction® is from MS Project to JIRA (<<), then
GwSYl AYWAVIB 9 2HFA |y A aadzS
Ot Odzf F iSRchaA&El §LISTHES
GKSNBE ac¢lal FASERe Aa (K
This adjusts the overall amount of work for the issue tg
match the amount of work specified for the tasgk¥ &
aLSyide KFra yz2id &St oSSy
aSG ahNRARIAYILET 9&A0GAYI GSE
QaUAYlIGSeéd awSYIAYyAy3d 9a
issue is closed.

If the direction is from JIRA to MS Project (>>), then th
updated field of a task is set to the value calculated as
G¢CAYS {LISylie¢ b awSYlIAYAY
adjusts the amount of work of the task to match the
overall amount of work of the issue.

If the check bof® is tickedthe aggregated time tracking data of an issue and all its subtasks is us
during synchronization. Otherwise, only the data of the issue itself is used.

Pagel8
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Custom Fields Mappings

A screenshot and explanation of tkistom Fields Mappingab is provided b&w.

“ JIRA Synchronization Settings - Sample.mpp @
4, Export /% Import
‘ Basic | Status | Sodaryl Time Trackmg‘ CQ’” Fields IJ\_Teecuun|
Issue Custom Field Field Type Dir MS Project Task Field
Status Text Field Notes
DateTimeTestField Date Time Finish
HiddenJobSwitchTestFisld Hidden Job Switch Flag1
* Dir - synchronization direction for existing issues. Field values for new issues
are allways taken from their respective tasks
Behaviar

New issue

Existing issue

The task field®, which can be | If the direction® is from MS Project to JIRA (g#en the custom field

both standard or custom, is

© ofanissue is set to the value of the fic®® of the respective task.

used as a source for the custo| The custom fields of an issue are not updaifettie issue is closed.

field (1) of a new issue.

If the direction is from JIRA to MS Project (##¢gn the task field® is
updated with the value of the custom fief of the linkedissue.

The type of the JIRA custom fid must be selected in the colunf@® exactly as it appears in JIRA.

Failing to do so will result in synchronisation errors.

To delete a custom field mapping, rigtltck the row. A context menu will appe&elecRemoven the

menu.
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Synchronization

To start synchronizatigrselectJIRA > Synchronize the main menu. After analyzing the differences
between JIRA and MS Project, the following window will be shown.

‘i Synchronization with JIRA - Sample.mpp

L L Task ID Action Issue Key Task o
EII____j
v &@s Update 55-18 Gathering requirements > Invoicing module > Requirements speci...
V@1 Update 55-20 thering requirements > Payments processing module > Interview
V@13 Update Mwm‘ring requirements > Payments processing module > Requir...
M 416 Create Issue Gathering requirements > Accounting module > Requirements sp...
Mo 17 Create Issue Gathering requirements > Accounting module > Requirements sp...
v @ 26 Update 55-30 Analysis > Payments processing module = Functional specification ﬂ
Changes I
Issue Changes Task Changes
Field New Value Current Restore Field New Value Current Value Restore
Value Have been tryin... r
11/06/2009 12....
Start 8/06/2009 12:0... r
(7
26 to synchronize. 18 tasks skipped. 1 errors Compare | Import | Apply changes

The list® contains changes proposed to synchronize the project with RBWs representing updates are
marked with the sigif2 in the column® of the table and the ones representing creation of new issues are

marked with<.

Only the rows having the bd® checkedwill be processed during synchronizatidimcheck or uncheck

row, tick the check boi the row. Tocheck or unchechll rows at once, tickhe check bod. To check or
uncheck a group of rows, select them with mouse or keyboard, open the context menu byligghtg the
group, and choose the operation you want to perform.

By clicking a hyperlirﬂ in the Issue Key Colunyou can open the corresponding issue in JIRA.

The lower part of the form provides a detailed explanationthe change selected in the changes Ilisir
an update the table® and @ are displayedcontaining proposed changes to the issue and to the task

respectively. For each field which is tolgedated the name of the field, new value, and current value are

shown. A$o, ifthe field change is reversiblé¢he check bo will be shownin the row. Tick thecheck box
to reverse the changd&he row will be crossed out, and the reversed field change will be added to the

opposite list.

| s eu Upuare Duou ANGIYSIa © FAYINSILE PIULESSIY IHIUGLIS © 1| UlLIUHG! SpeLTiLaus |
Changes }
Issue Changes Task Changes
_— e 3un€.m A Field Mew Value. Current Value Restore

alue Nates— Heve beertrin—

11/06/2009 12
Start 8/06/2009 12:0__ C 4/
Status Couldn't catch _..

26 to synchronize, 18 tasks skipped. 1 errors Compare ‘ Import Apply changes
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For a new row the details section would look as follolWse table Bows the values of the fields of the
issue to be created.

‘(1 Ssynchronization with JIRA - Sample.mpp

¥ Task ID Action Issue Key Task o
V@7 Update 55-17 Gathering requirements = Invoicing module = Interview :1
v @s Update 55-18 Gathering requirements = Invoicing module > Requirements speci...
V@1 Update 55-20 Gathering requirements = Payments processing module = Interview

¥ & 13 Update 55-22 Gathering requirements > Payments processing module > Requir
w416 Create Issue Gathering requirements > Accounting module > Requirements sp._
0317 Cememss  Getherng requrements > Accounting moduls > Requremerts sp.. |

¥ & 26 Update 8S-30 Analysis » Payments processing module * Functional specification ﬂ
Changes l

New Issue Fields

Field Value -~
Proect B8

Issue Type | Task

Priority Trivial

Summary Gathering requirements > Accounting module = Requirements specification approval

Mian Matn TinTiNNa 12-N0-Nn AR ﬂ
26 to synchronize. 18 tasks skipped. 1 errors Compare | Import ‘ Apply changes |

Thesynchronizatiorwindow does not block the MS Offi€eoject application itself, so you can work with
the window and your projealocumentat the same time.

PressApply changedutton to startsynchronization. As was mentioned before, otiecked items will be
applied.

To start over the identification of the changes, click @@mparebutton. You can use the feature to make
sure that your changes have been successfully applied and there aifferences any more or to repeat
the identification after fixing some problems (for instance, with connection).

Skipping tasks

To have a task skipped during synchronization, set its issue key custom field (selected in the coffbo box

2F . aA0 al LWAyYy3Iao (G2 a{YLtéo

To sum up, a task is skipped if:

D dz

1. ¢KS G{1ALI AT y2 NBa2dNDS¢ OKSOl 02@),hma& (A O1SF

FaaA3ySS YILLAY3I YSik2®0 Alay R wbk® dondSa 2/dzNaS§ ¢ 60X

empty.

2.CKS a{1ALI AT y2 NBa
GKS awda2dNDOSe G1Fal FTASER Aa SyLiies@afme A d
resource is empty.

2dz2NDOSé OKSOl o62E A& (A0

ST
2 ¢

3. ¢KS AaadzsS 1Se Odad2yY FASEIR 2F GKS dFal O2yil )
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Close issues

To check for resolved issues matching the tasks in your project, J€REtClose Issueis the main menu.
The following window will apgar.

(/) Resolved Issues - Sample.mpp r_ ”D|R|
TaskID Issue Key Summary Status Close Reopen Refresh
12 55-21 Gathering requirements > Payments processing mod... Resolved Close Reopen Refresh

d

Refresh Close

Thelist contains resolved issues.
Click the hyperlin to go the page onissue in JIRA.

To close an issue, click the hyperﬂdn the respective rowThis will drect youto the & foseA & &g é
for the issue in JIREIose the issue using the payféhen you return to the Bridge form, the statl of
the issue will be updated.

To reopen an issue, click the hyperlBkiA y G KS NBALISOGADSS NRod C¢KAE AL
page for the issue in JIRA. Reopen the issue using the page. When you return to the Bridge form, the status
of the issue will be updated.

To refreshthe status of a row, press the hyperli.

To update the list press thHeefreshbutton.

Import issues

The Bridge can import existing issues from JIRA and create the respective tasks in MS Projecth&o start
import, do the folloving.

1. SelectJIRA > Synchronizethe mainmen® NJ LINS&da GKS AGLYLIRNIE 06dziiz
window. The following window will appear.

Import Issues @
)

(@) Project

() Issue keys
Comma or
space
separated

() JIRAfiter | Bathroom -

Import Subtasks

2. To import all available issues fromJIRA projeZt  {iPkof@dt andl select the project in the
adjacent combdox.
¢2 AYLRNI LI NIAOdz I NJ AdadzsSasx GAO0O] aL&aadzsS |
into the adjacent text box. The keys must be separated by a space or comma.

(V)
m/
A\
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